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WHY WE’RE IMPLEMENTING THE STRATEGIC PLAN…

Veterans and their families are at the centre of everything we do... 

our charitable purpose.

Enable a renewed and united 

RSL in NSW to achieve its 

charitable purpose



Key topics covered include:

• Operating Model (‘One RSL’) and Brand

• Performance – how we are going with the implementation of the 
Strategic Plan

We hope this presentation will answer a lot of your questions. If not, 
there will be an opportunity to answer your questions at the conclusion 
of this session, or tomorrow at the ask ANZAC House session.

However, this session will be interactive.....

OUTLINE OF TODAY’S SESSION



INTRODUCTION TO MENTI-METER

• We don’t want to just talk at you - but hear your 
perspectives and feedback.

• Throughout the presentation, we’ll be posing a series of 
questions. 

• We’ll be using Menti-meter – an interactive feedback tool 
– to hear your views in real time.

• You can join on your smart phone and responses are 
anonymous. Let’s give it a test.
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Ceremonies
Jaimie Abbott

Introduction 
to Mentimeter



You have a QR code on your table, otherwise:

Go to 

www.menti.com 
Enter the code 

7187 4793



Question

Ray James should be the next 

Wallabies coach?

(Strongly agree to strongly disagree)



Question

The Navy navigates by the stars, Army 

sleeps under the stars, and Air Force 

use the stars to choose hotel rooms.

(Strongly agree to strongly disagree)
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Introduction 
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Strategic Plan



Delivered as a 'Program' - oversighted by a Program 

Steering Committee, chaired by the Program 

Sponsor
• Program Sponsor - CEO RSL NSW – accountable to the Board to deliver the Strategic 

Plan.

• Program Management – Heads of Program Delivery – Plan, manage and report on 

delivery. Lead and manage Project Managers. Responsible for Program budget and 

delivery.

• Project Sponsors – ANZAC House Leadership Team members - Responsible for 

delivery of assigned projects.

• Project Managers – Deliver assigned Strategic Plan initiatives.

• Subject Matter Experts and Reference Groups

Program Steering Committee – Decision-making - CEO, Head of Program Delivery, 

Project Sponsors and Nominated Representatives from sub-Branches (3)



Program Design (Six Goals in Strategic Plan 

delivered in five Projects)

• Project A – Services Project (Sponsor: Jeff O’Brien, State Secretary): Provide veterans 

and their families 24/7 seamless access to support based in NSW and nationally.

• Project B – Advocacy Project (Sponsor: Jeff O’Brien, State Secretary): To provide 
effective advocacy ('voice') for veterans.

• Project C – Engagement Project (Sponsor: Trina Constable, HCMM): To 

comprehensively engage members, veterans, other ESOs, and the community to 

highlight the contributions and enhance the reputation of RSL NSW.

• Project D – Membership Project (Sponsor: Trina Constable, HCMM): To grow 

membership and expand into younger age cohorts.

• Project E – Business Model Project (Sponsor: Nicole Hasrouni, CFO): To operate as a 

unified and financially sustainable organisation satisfying the needs of veterans and 

their families now and into the future.
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Program 
Steering 
Committee
How is the Strategic Plan 
implementation going?



Strategic Plan Re-Cap

Transition to 

Phase 2

18 Initiatives 

Closed

Delivering 

Under Budget

Projects 

moving to BAU



Governance and Reporting

• Reports are provided to the Board, through the Program Steering 

Committee, against agreed milestones, budget, scope, and risk

• Two progress reports for each meeting

• Program dashboard (overarching view of the program)

• Task by task update (granular view)

• The reports are made available on website for all members, 

consistent with the Strategic Plan.

https://www.rslnsw.org.au/member-resources/anzac-house-communication/strategic-plan-2021-2026/
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Question

Does your sub-Branch review the 

progress of the implementation of the 

Strategic Plan at its meetings? 

(Yes or No)
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'Pooled' Funding 
Mechanism

Project E
Goal 5 and Initiatives 5.1 and 5.14



Strategic Plan – Annexure B1
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Update on Morgan Stanley Wealth Management

• 18 accounts open

• 2 more to be opened this month

• Morgan Stanley have held 6 information sessions

• Available to all SBs – in person and online
• Save the date – 2 February 2024

• Meet the team!



Investment Portfolios

• Things to think about when considering an Investment Manager

• Returns net of fees

• Risk approach and strategic asset allocation

• Brokerage

• Kickbacks

• Independence

• Diversification

• actively managed



Question

Investment Management

Has your sub-Branch reviewed its 
Investment Management services in 
the last 24 months?

(Yes or No)



Question

Has your sub-Branch invited Morgan 

Stanley to present to members 

attached to your sub-Branch? 

(Yes or No)
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Veteran Support Fund



Updated Charitable Purpose – Policy and SOP

• POL01: Funding the Charitable Purpose

• SOP01: Funding the Charitable Purpose

• Supporting local initiatives

• Collaborative funding mechanism

• Sub-Branch nominated initiatives

• Funding agreements / recognition



Snapshot from the website – FY2024



SOP1 webpage - https://rslnsw.org.au/sop1/

2024 initiatives announced 

1 November 2023

https://rslnsw.org.au/sop1/


Veteran Support Fund Information Booklet



Veteran Support Fund Resources

In your Congress packMailed to each sub-BranchFunding Proposal Form



VSF proposal, approval and contribution 

process

For 2024 funding year (first period:

implementation)

For 2025 funding year and beyond 

(starts March ’24)

30 September 2023

Sub-Branches submit proposals for initiatives and 

targets to their District Presidents.

31 March

Sub-Branches submit proposals for initiatives and 

targets to their District Presidents.

24 October 2023

DPC submits approved VSF initiatives and targets 

based on sub-Branch submissions to Board, through 

CEO

RSL NSW Board

meeting in July DPC submits approved VSF initiatives 

and targets based on sub-Branch submissions, for 

approval by RSL NSW Board, through CEO

1 November 2023

VSF initiatives and targets published to assist sub-

Branches to prepare their budgets.

1 August

VSF initiatives and targets published to assist sub-

Branches to prepare their budgets.

30 November 2023

Sub-Branches submit their 2024 budgets to ANZAC 

House, listing which VSF initiatives they will be 

supporting with charitable funds.

30 November

Sub-Branches submit their 2025 (or beyond) budgets 

to ANZAC House, listing which VSF initiatives they

will be supporting with charitable funds.



VSF in Action

Tuesday morning presentation and opportunity for 
questions
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Operating 
Model

Goal 5, initiative 5.2
The sub-Branch at the centre of everything



ANNEXURE A OF STRATEGIC PLAN (P20)
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Support veterans and 

their families

--  our purpose --

RSL NSW OPERATING MODEL

Strategic Plan 2021-26

sub-Branches
• Camaraderie

• Support and referrals

• Commemoration

• Fundraising

Veteran Support Fund

ANZAC 

House
Sponsorship

Sport & 

Recreation

NCVH 

Liaison 

Officer

RSL LifeCare

Veteran Services

Other service providers

eg. National Centre for 

Veterans Healthcare

MoU Clubs NSW and RSL & 

Services Clubs Association

Support

Referral

Update/follow up

Surplus $

$ Contributions
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REFERRALS TO RSL LIFECARE VETERANS SERVICES

• RSL LifeCare provides a range of services on our 
behalf, generously funded through donations 
from sub-Branches ($3.3m in FY22/23).

• All delegates have received a pack of RSL 
LifeCare Veteran Services referral tools for their 
sub-branch

• All members will receive a 'Veteran Services 
wallet card' in the December issue of Reveille

• And new members will now receive a new 
membership card printed with RSL LifeCare
contact details

• Wellbeing Support Officer initiative
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Engagement
Goal 1, 2, 3 + 6



COMMUNICATIONS & MARKETING PLAN

• Position RSL NSW as a relevant ex-

service organisation by publishing useful 

information to veterans on key issues

• Build content for website and social media 

channels

• Continue to build engaged database of 

readers of the Reveille newsletter

• Identify PR and media opportunities

• Identify new partnership opportunities with 

organisations such as the ADF, sporting 

codes etc





RECRUITMENT PLAN



Event Presence Plan

• The purpose of this plan is to 

coordinate RSL presence at all 

significant ADF transition activities 

and events at bases in NSW

• ADF Transition Seminars

• Presence at ADF Bases

• Long term goal of RSL NSW 

participating in 80% of NSW ADF 

events

• Note: it's an interim Plan while we 

complete District Rationalisation



Reveille: National Awards

Public Relations Institute of Australia

• Platinum – Excellence in Measurement 

and Evaluation

• Gold – Integrated Marketing and

Communication Campaign

• Silver – Media Relations Campaign

Mumbrella Publish Awards

• Association or Member Organisation 

Publication of the Year



PR Campaigns 

ANZAC Day

71
pieces of media coverage

79 million
estimated reach

74
pieces of media coverage

77 million
estimated reach

23
pieces of media coverage

29 million
estimated reach

Vietnam Veterans’ Day Apology

Remembrance Day 22

40+ Tier 1 media outlets



Coverage impact: 
• Clear uplift in new membership 

• Positioning RSL NSW as the leading organisation for veterans and their families

• Driving conversation around the importance of commemoration and advocacy



Draw to Remember Pilot

Thank you to the 

34 sub-Branches 

participating!



Digital Engagement Insights

2023 website traffic:

• Unique Pageviews: 

380,817

• 180,875 Unique 

Pageviews in April

• Average Time on Page has 

increased by 5%83%500%



Top-performing posts

Link clicks: 3,754

Reach: 128,895

Impressions: 305,910

Link clicks: 3,062

Reach: 85,535

Impressions: 188,930

Link clicks: 2,214

Reach: 80,385

Impressions: 163,339

Link clicks: 8,467

Reach: 164,975

Impressions: 505,159



Social Media: Age Demographics

• Less than 9% audience difference between any age group

• Even 50/50 split between male and female audience
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Sport &
Recreation Program

Goal 3, initiative 3.8 – now BAU
Facilitate inter sub-Branch sport, recreation or other fun 
activities that attract new members of all ages and ability



Purpose of Sport and Recreation

1. Support veteran wellbeing 
through social connection 
and camaraderie

2. Create an inclusive and 
supportive environment 
for veteran’s families

3. Growing community 
connection

4. Increase membership and 
engagement



Sport & Recreation Program Growth
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Support Resources
1. Planning Tools

2. Safety & Risk

3. Podcasts Interviews

4. Funding & Financial Support

5. Activity Promotion & 
Storytelling Tools

6. Training Videos

7. Flier & Social Media 
Templates



Activity Diversity



Old Bar Beach RSL sub-Branch



City of Wollongong RSL sub-Branch



2022 Program Funding
• sub-Branch donations to the Veteran Support Fund

• NSW Government: Volunteering Diversity & Inclusion Grant

32%

68%

NSW Government VDI Grant sub-Branch Donations to the VSF



Sport & Recreation Programs Comparison

ESO A ESO B RSL NSW

Australian Government 

Funding (2021-2024)

Around $7 million 

over 5 years

$9 million over 3 

years

$109,000 (FY21/22)

Activity Inclusion & 

Visibility for veterans and 

their families

Email

Distribution List

Facebook Website, social media, 

email, Reveille, 320 

sub-Branches/27k 

members

Staff in NSW Regional

social connection 

delivery teams

Two One

Total activities YTD Unclear, not 

reported or publicly 

available

Unclear, not 

reported or 

publicly available

450+ YTD in website 

calendar





Join us tonight! 

• Bar Beach Bowling Club

• Bowls, Trivia, Pool

• Camaraderie & Social 

Connection

• 5pm-7:30pm

• Buses start @4:45pm 

from NEX

• Last Bus @ 7:30pm



RECRUITMENT TOOLKIT



Club Toolkit + MOU
Strategic Plan Goal 2 Initiative 2.6



RSL NSW MERCHANDISE STORE

https://www.peakmarketingonline.com/product-listing.aspx?list&group1=104&group2=3


Sub-Branch Support & Assistance Fund

Balance



RSL NSW Brand

NOT our logo

EX
AM

PLES
UB-BRANCH

Our logo



RSL NSW Brand Style Guidelines

Applies to:

• Stationery

• Promotional material

• Websites

• Social media

• Clothing/uniform



Question

Should we continue engagement 

activities to promote what the RSL is and 

what it does, beyond the Strategic Plan?

(Strong agree to Strongly disagree)
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Membership

Goal 3, Initiative 3.3
Grow membership to support each other and have 
fun, and help all veterans and their families in need.



Decline in volunteerism/memberships in 

Australia

• The rate of volunteering through an organisation has declined over time, 

from one third of adults in 2010 to one quarter of adults in 2022.

• COVID-19 limited the communal activities of many Australians between 

2020 and 2021, which resulted in an accelerated decline in volunteering 

- and the trend hasn’t reversed. The proportion of adults who volunteer 

declined from 36% in 2019 to 26.7% in April 2022.

• Additionally, data from the ABS shows that over the last decade, the 

proportion of people involved in social, community support and 

civic/political groups has decreased by almost 10%.



INCREASE IN MEMBERS

• 19,384 members at the 

beginning of 2019 

• 28,637 members in 

October 2023 

• Increase of over 9,000

• Almost 13% growth in 

2022

• Already over 9% growth 

in 20230
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INCREASE IN NEW MEMBERS

• Maintaining consistent 

member increases from 

last year.

• Over 100 more new 

members per month 

from 2021

• 2,380 new members 

and counting this year.



AVERAGE AGE OF NEW MEMBERS 2023

52.00

54.00

56.00

58.00

60.00

62.00

64.00

66.00

68.00

70.00

72.00

74.00

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Age New Members 60 Years 65 Years Age All Members

• 2023 average age of 

new members 58 years

• Total average age at 

70.5 years in October

• Aiming to go below 70

years by end of 2023

• 12-year age difference 

between all members 

and new members



Veterans by District ABS Data

• Veterans in NSW: 

152,000

• 30% of total:

 45,000

• Current RSL NSW 

Membership: +28,000



New Member Engagement Survey

152 Total Responses from 2,000 new members

Category Age

Youngest respondent 28.9 years

Oldest respondent 86.85

Average age 60.3 years

Median age 62.76 years

Category Count

Male respondents 126

Female respondents 58

Male Average Age 59.98 years

Female Average Age 61.04 years



New Member Engagement Survey

• In 2021, 59% would be motivated to attend an event or activity 

that was family-friendly

• In 2023, 55% would be most attracted to attend an event or 

activity that was family-friendly

• In 2021, 35% of younger veterans want to lead in their sub-Branch

• In 2023, 43% of new members want to regularly be involved, 

support or lead in their sub-Branch

• In 2023, 88% of new members would invite a mate to join! 



RSL NSW sub-Branches applying the learnings

• Nabiac is prioritising family-friendly 

events, and has more than doubled

their membership

• Tamworth has added social coffee 

catch ups to increase their 

membership by 35%

• Since 2021, Old Bar Beach have 

tripled their membership, saving the 

closure of the sub-Branch 



sub-Branch Facebook Group

• Share your stories! 

• Stay connected and 

collaborate!

• Share updates, 

events, and activities!



sub-Branch Portal

https://rslnsw.powerappsportals.com/SignIn?ReturnUrl=%2F
https://rslnsw.powerappsportals.com/SignIn?ReturnUrl=%2F


Member Portal

https://rslnsw.staging.mysites.io/members-portal/


Question

Do you see value in continuing to 

connect veterans and their families to 

their local sub-Branches?

(Strong agree to Strongly disagree)
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Written 
Directions
Framework
Goal 5, initiative 5.15



Written Directions Framework
• Project is ongoing

• Resources were made available ahead of sub-Branch elections this year – e.g. handover guides 

and roles and responsibilities



Written Directions resources

Updated policies (POL) and standard operating procedures (SOP)

• New policy – POL00 Written Directions Governance – released March 2023

• Developed supporting documents and templates

• Office bearer roles and responsibilities

• Handover guides for office bearers

• Guidance notes

• Registers and templates

[All available on the Sub-Branch Portal under Written Directions Framework section]

• POL01 and SOP01 Funding the Charitable Purpose – released July 2023

• SOP07 Accounts, Financial Management and Expense Reimbursement – released 

Sept 2023



Written Directions resources available in 

Sub-Branch Portal
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Code of 
Conduct

Strategic Plan – page 6
Values Underpin the Code



Code of Conduct

• Our values guide our 

behaviours and underpin 

a code of conduct.

• Approved by Board and 

DPC

• A Policy and SOP are still 

required to support the 

implementation
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Sub-Branch KPI 
Reporting 
Framework
Goal 5, initiatives 5.3 & 5.6



E02 sub-Branch KPI reporting framework 

Annual Budget online form – released 9 October 2023
Option to enter budget figures as either yearly

Or monthly



Master of 
Ceremonies
Jaimie Abbott

Governance and 
Compliance Training 
and Reporting for 
sub-Branches
Goal 5, initiative 5.7



SBA data explaining how Charitable Purpose is 

being addressed 

• Third year of online SBA submissions

• Donations – VSF

• Charitable Purpose

• Compliance Annual Return – sub-Branches to complete 31 May

• Focus on charitable purpose

• Outcomes focused



Compliance Annual Report (CAR)

• Initiative 5.7 of the RSL NSW Strategic Plan, a sub-Branch compliance 

framework has been developed and implemented to assist sub-Branches 

in meeting their obligations, responsibilities, and organisational

requirements.

• Key features:

• Online

• Reporting aligned with SBAs

• Risk assessment

• Guidance for training and resources



Compliance Annual Report (CAR)

Pilot released on 16 January 2023 to 313 sub-Branches, 192 voluntarily 

submitted their CAR (61.3%) 



Governance and Regulatory Compliance Training

1,826 office bearers registered for the training

556

1270

Conflicts of 

Interest
14 March 2023

Passed Not attempted

403

1423

Safety, Risk & 

Wellbeing
23 May 2023

Passed Not attempted

166

1660

Governance and 

Compliance
28 September 2023

Passed Not attempted

Access to all courses is at:
https://rslnsw-elearn.com.au/ 

Login: [personal email]
Password: as set by you, if forgotten 
password click on link for new 
temporary password to be sent to you

30% 22% 9%

https://rslnsw-elearn.com.au/


Governance and Regulatory Compliance Training

View status of training in the sub-Branch Portal



Question

What topic would you like to see made available next in 
the suite of Training modules?

• Ceremonies and memorabilia

• Fundraising

• Conduct of sub-Branch meetings

• Cyber and Privacy

• Financial Management



Master of 
Ceremonies
Jaimie Abbott

Project A
Services Project
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Wellbeing
Support
Officers
Goal 1, initiatives 1.7 & 1.9



Wellbeing Support Officers (WSOs)

• Establishing a network of volunteer Wellbeing 
Support Officers (WSOs).

• Aim to have one in each sub-Branch. 

• WSOs provide information to veterans and 
their families about accessing wellbeing 
services.

• RSL NSW is rolling out training to support 
building the network.



WSO Training Pilot

Basic Wellbeing Support

Officer Training Package:

Wellbeing Support Officer Opening

The Returned and Services League of Australia 

(New South Wales Branch)



Question

What other training topics would you 

like to see offered by RSL NSW?



Question

Does your sub-Branch have a Welfare 

Support Officer / Welfare Officer?

(Yes or No)



Question

Is your sub-Branch interested in having 

a volunteer train as a Wellbeing 

Support Officer?

(Yes or No)
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Volunteer
Advocate
Network
Goal 1, initiative 1.11



What is a Community of Practice (COP)

• CoPs are a form of social learning that 

create a learning community to share 

and develop practice and build 

knowledge

• CoPs are groups of people who share 

a concern or a passion for something 

they do and learn how to do it better

• Change to Strategic Plan to ensure 

support for volunteer advocates and 

CoP through RSL LifeCare



Volunteer Advocate Community of Practice 

(COP)

• Advocate Workshop held on 19 October 

• More than 30 RSL NSW volunteer 

advocates attended

• Included presentations from RSL 

LifeCare, an ATDP CoP expert, and open 

forum for Advocates

• Planning for next steps for CoP



RSL LifeCare CRM Pilot

• Pilot ran January 2023 – September 
2023

• Provided training on RSL LifeCare’s
Customer Relationship Management 
(CRM) system 

• Aim to integrate volunteer advocates to 
ease claims and wellbeing case 
management

• Six volunteer advocates across NSW with 
access to a training system

• 12 volunteer advocates to begin on live 
system in November

*test slides only
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Veterans’ and
Families’ Hubs

Goal 4, initiative 4.3



Vision and Strategy



Status

The Completed Nowra VWC – December 2022

• Centres now operating in Nowra, 
Wagga Wagga, Hunter (temp) 
and Dee Why

• Awarded 'Request' for Business 
Cases for Hunter, Tweed, 
Queanbeyan, Hawkesbury and 
Bardia!

• Additional Hubs being 
considered in Sydney CBD, 
Central Coast, New England and 
Central West – per strategy

• Potential - 13 hubs by 2026!
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District
Rationalisation

Goal 5, initiatives 5.10 & 5.16



Concept – Delegates' feedback

• One Hub per District

• Hub – sub-Branch 

relationship

• Hub – co-locate District 

support – training and 

assistance to all sub-

Branches

• Advocate and Wellbeing 

Support Officer 

(WSO) coordination and 

support



Question

Do you support the concept of 
organising RSL NSW’s District Council 
structure around the growing network 
of Veterans’ and Families’ Hubs? 

(Yes or No)
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Project B
Advocacy



Project B - Advocacy 

• RSL Clubs, Service Associations & Clubs Australia MOU 

completed

• Veterans’ Needs Research completed

• Advocacy management process and Advocacy Plan 

developed

• Ongoing progress towards JTA and RSL-related 

organisations agreements
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Strategic Plan 
Program
Challenges



Challenge – Ongoing Funding

• The Strategic Plan requires funding until 2026

• Will allow the Strategic Plan to address larger, 

more complicated Initiatives



Challenge – Transitioning to BAU

• Staffing and other resources required to move Strategic 

Plan Initiatives to Business as Usual (BAU) activities

• Whole-of-organisation commitment to reform



Challenge – Awareness & Engagement

• Are you and your sub-Branch aware of the Strategic Plan?

• Are you engaged?

• What can we do to spread the word?

• How would you like this information delivered?
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What’s next?



Phase 2

Focus 

on 

Services

Unified, 

National 

RSL

Visible 

Policy & 

Advocacy

Simplified 

Business

Practices

Considering 

Fundraising



Upcoming A – Services projects

• A04 Veterans Catalogue: offer a user-friendly guide for serving and ex-

serving veterans and their families to locate services within their local area

• A06 WSO network: By Dec 2024, Wellbeing Support Officers (WSO) are in 

every sub-Branch

• A07 Support for volunteer advocate network: Support RSL volunteer 

wellbeing and compensation advocates through training, support, advice, 

and a common CRM

• A09 District Support Officers: Design of support position for Districts and 

sub-Branches

• A10 District Rationalisation & A13 District Review : Continuing work of the 

District Administration Rationalisation Working Group (DARWG)



Upcoming C&D – Engagement & 

Membership projects

• C07 Community and Schools Commemorative Learning Material Suite:

Continuing to develop learning materials and rollout ‘Draw to Remember’ 

campaign.

• D01 Establish baseline data for membership growth: Data validation 

required before completion

• D05 Process for other ESOs to join RSL NSW: Planned, with standardised 

process to be established

• D08 Collaboration Forum for sub-Branches: Potential pilot to run through 

Facebook.



Upcoming E – Business Model projects

• E02 sub-Branch KPI reporting framework: develop a dashboard to pull 
together information from Annual Budgets, Annual Returns, Compliance 
Annual Reports, Training and Marketing information – to include District 
portal

• E03 New head office identify an affordable and appropriate headquarters 
for ANZAC House, other ESOs and partners

• E04 Fundraising and alternate funding streams: establish a Fundraising 
Committee to the Board and develop a fundraising strategy

• E07 Accounting system: establish a standard chart of accounts for all sub-
Branches

• E08 Written Directions Framework: review of all policies and SOPs to 
prioritise for updates and revisions 

• E09 Establish grants’ advisory function: establish a full-time grants 
application and advisory function to support sub-Branches



What we need from you

Support Time Ideas

Feedback Resources
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Questions

Remember there is also an 
opportunity to ask questions 
tomorrow.
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Thank you

See you all tomorrow.



Thank you to the following members for their 

invaluable  contribution to the reference/working 

groups

Membership

Greg Morris, North Gosford

Mike Sterling, Coogee

Peter McAskill, Forestville

Allan Lotfizadeh, Epping

Engagement

Greg Morris, North Gosford

Bronte Pollard, Kirribilli

Bob Lunnon, Forestville

Allan Lotfizadeh, Epping

David Ferry, Terrigal/Wamberal 

Cl aims Advocacy

William Forsbey, City of Sydney

Samantha Macabulos, Nelson Bay

Jo Beavis, Miranda

Cath Allen, RSL LifeCare Veteran Services

Rodney Smallwood, Toronto

Geoff Harrison, Wingham

Bronte Pollard, Kirribilli

CRM & sB Portal

Greg Morris, North Gosford

Greg Hoving, Mullumbimby

Brian Willey, Wingham

Allan Lotfizadeh, Epping

Di strict Rationalisation Reference 

Group

Sandra Lambkin, President New 

England

Berdene Oxley-Boyd, President 
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