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Kickstart 
your civilian 
career
The NSW Government is proud to 
help veterans transition to civilian 
careers, offering:

Find out more today about how you can 
kickstart your civilian career. 

education.nsw.gov.au 
skills-nsw/veterans

Flying high
       A VET pathway was the starting 
point to my successful career progression 
from real estate agent to now being 
a Business Development Manager for 
a national construction and property 
development company.

Mel Risby, Air Force veteran, Certificate IV in Real Estate 
through TAFE NSW

Support and 
services

 Job-ready
skills 

Fee-free
training

These services are also available to partners of veterans, 
recognising the career sacrifices they have made.
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F
or the first time in 
the history of the 
League in NSW, 
membership for 2022 
is free and veterans 

can now easily join online. 
This signals to the veteran 
community that we want to 
welcome them into a united 
network of more than 25,000 
members across 340 sub-
Branches, who offer local 
support and mateship.

Every RSL member wears  
one of the most recognised 
badges in the country, a 
symbol of constant 
preparedness to render 
service to country and 
comrades. The withdrawal of 
troops from Afghanistan and 
the establishment of the 
Royal Commission into 
Defence and Veteran Suicide 
have served to highlight that 
there are veterans and 
families outside of our 
membership who are hurting, 
and they need our help. We 
need now to reach out to 
them, to render service.

JON BLACK
CEO, RSL NSW

R
eviewing the RSL 
NSW submission 
to the Royal 
Commission into 
Veterans and 

Defence Suicide reminded me 
of the reasons why a supportive 
and focused RSL is so vital.  

I asked myself why we haven’t 
effectively engaged with more of 
these younger veterans? When 
I read the many AGM motions 
about minor administration 
matters as opposed to motions 
about what can we do better to 
support our veterans, especially 
those cohorts who have served 
more recently, I can’t help but 
agree with some commentators 
that the League has lost its way 
and is still too internally focused.  

There is a clear place for a 
lead ex-service organisation 
in NSW. RSL NSW must unite 
and work together to support 
all veterans and their families. 
By mobilising our wonderful 
volunteer members and 
sub-Branch funds, the RSL 
can be this organisation.

With these thoughts in mind, I 
re-read the narrative of what the 
RSL in NSW will look like after we 
complete the implementation of 
the Strategic Plan 2021-2026. 

We are now approaching 
the first review point for the 
Strategic Plan, in February 2022, 
and I encourage all members to 
read the narrative on page 30, 
review the goals and initiatives, 
and share feedback to inform 
the review.

“There are veterans 

and families outside 

of our membership 

who are hurting, and 

they need our help. 

We need now to  

reach out to them,  

to render service.”

RAY JAMES OAM
PRESIDENT,  

RSL NSW

As you reflect on 2021, ask 
yourself what you can do to 
engage and support your 
fellow veterans next year. 
Whether it’s inviting them to 
a sub-Branch function, 
connecting them with the 
practical services and support 
at RSL LifeCare, or simply 
having a brew and listening, 
there are many ways to 
connect outside of sub-
Branch meetings.

While member recruitment is 
a high priority, it’s more 
important that we ensure the 
visibility of the League and 
facilitate access to our 
services and support. I 
welcome the establishment of 
the RSL NSW Young Veterans 
Committee to give insight 
into how the initiatives of the 
Strategic Plan are resonating 
with veterans and current 
serving members of the ADF.

I wish everyone a safe and 
merry Christmas and look 
forward to seeing you in the 
New Year. Reveille is published by the New 

South Wales Branch of the RSL in 
association with Mahlab. Everything 

in this magazine is copyright and may 
not be reproduced unless written 

permission is granted by RSL NSW 
prior to its publication date. All rights 

reserved © copyright by RSL NSW. 
All contributions are welcome; please 
contact news@rslnsw.org.au. All care 

will be taken with material but no 
responsibility is assumed or accepted 
by the publisher or RSL NSW for loss 
or damage. All opinions expressed in 
Reveille are not necessarily those of 

the publisher or RSL NSW.
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T he RSL NSW Royal 
Commission Office 
consulted with members  

to create a joint submission,  
and is now supporting  
members and veterans  
through public hearings.

When we requested input  
from members to inform our 
submission to the Royal 
Commission, hundreds shared 
their insights and experience.

This allowed our submission to 
incorporate the views of RSL 
NSW members, advocates and 
sub-Branches, and draw on the 
significant breadth of evidence 
gathered in previous reports 
from inquiries into Defence and 
veteran suicides.

ROYAL COMMISSION 

The submission noted that:
•	Addressing the risk factors 

linked to Defence personnel  
and veteran suicides will take 
significant collaborative work. 
This collaboration will involve 
the Government, the 
Australian Defence Force, the 
Department of Veterans’ 
Affairs, ex-service 
organisations (ESOs) and 
wider society.

•	The barriers for veterans 
transitioning from Defence  
are significant, particularly in 
accessing services, interacting 
with several Government 
departments and claiming 
their entitlements.

•	ESOs such as RSL NSW  
and our advocates are 
prevented from functioning  
in the most effective way to 
provide health and wellbeing 
support to veterans.

•	Delays in implementing and 

On this day 

BENJAMIN LYE 
People’s Choice 

Apprentice of the Year 
2021 NSW  

Training Awards

After a medical 
discharge from the 

Army, RSL NSW member 
Benjamin earned his 
Certificate III in Parks 

and Gardens from 
TAFE NSW, and is now 
employed by Tamworth 

Regional Council. 
“I’m proof that a veteran 
can start again and find 
happiness,” Benjamin 
told Training Services 

NSW. “I urge people to 
get their life back on 

track through VET. Take 
a leap of faith and try a 

new profession!”

rslnsw.org.au rslnsw.org.au
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7-8 DEC  
1941
Japanese aircraft 
attack the American 
Pacific Fleet at Pearl 
Harbor. Australia 
announces that it is 
at war with Japan. 

27 DEC
1941
The US becomes  
Australia’s main ally  
as Prime Minister  
John Curtin announces  
‘Australia looks  
to America’.

29 DEC  
1860
Victoria’s sailors take 
part in the action at 
Matarikoriko, NZ.  
“The first overseas 
military operation by an 
Australian unit.” – AWM

11 JAN 
1973
Governor-General  
Sir Paul Hasluck 
proclaims an end to 
11 years of Australian 
involvement in the  
war in Vietnam.

28 FEB 
1991
Gulf War ends, after 
Iraqi forces are 
driven from Kuwait 
and defeated.

failure to implement the 
recommendations of previous 
inquiries is a source of 
significant frustration and 
cynicism regarding the value 
of this Royal Commission. 
Immediate action must  
be taken. 

The first hearings were held on 
26 November, with participants 
providing evidence from  
29 November.

The RSL NSW Royal 
Commission Office at ANZAC 
House is available to support 
veterans – whether members  
of the League or not – in their 
engagements with the Royal 
Commission, including 
providing evidence.

The Defence and Veterans 
Legal Service is providing free 
legal support to ADF personnel 
and veterans, as well as their 
families, carers and supporters,  
to safely share their 

Find out more 
about how the 
RSL NSW Royal 
Commission 
Office can 
support you. 

CONGRATULATIONS!
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experiences with the Royal 
Commission into Defence and 
Veteran Suicide.

The Attorney-General’s 
Department also advises that 
legal assistance arrangements 
are available to participants, 
including a legal financial 
assistance scheme and a national 
legal advice service.

If you require RSL NSW 
assistance to make an individual 
submission to the Royal 
Commission, please contact  
RSL NSW Royal Commission 
Office on 0499 441 291 or
submissions@rslnsw.org.au 
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BEN DAVOREN 
Veteran Employee  

of the Year  
Prime Minister’s Veterans’ 

Employment Awards

Former combat medic 
Ben Davoren joined 

veteran-owned business 
TacMed after his medical 

discharge in 2014, and 
used his experience to 
train first responders 

in high-risk work 
settings. Since joining 

as one of TacMed’s first 
employees, Ben’s now 
moved into a business 

development role. 

Read more about 
TacMed and its founder 

in our cover feature, 
starting on page 14.

Hearings have now begun in the Royal Commission into Defence and Veteran Suicide. 
Throughout the process, RSL NSW and our partners continue to work with the veterans 

community to help ensure veterans and their families are heard and supported. 

Open Arms 24-hour 
Support Line
1800 011 046

Suicide Call  
Back Service
1300 659 467

Lifeline 24/7  
Crisis Support
13 11 14

This article 
discusses veteran 
suicides and other 

issues that may 
impact veterans. If 
any of this raises 

issues for you, don’t 
go through it alone. Veterans recognised in state  

and national awards 



WBI: A HISTORY  
Former RSL NSW 
CEO Robyn Collins 
has published 
a history of the 
RSL Welfare 
and Benevolent 
Institution. 

rslnsw.org.au
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Join       
RSL NSW 

Scan code  
to learn more

No fees, simple 
sign-up, open to 
serving members 
and veterans

There should be no barrier for any 
current serving member or veteran of 
the ADF to join RSL NSW. That’s why 
we’ve made membership fee-free.

Members receive:

A membership badge 

Reveille magazine

Access to RSL services and support

Connection to community

Mateship and connection to others  
who have served

Opportunity to volunteer and 
support veterans and coordinate 
commemorations

 Join instantly now.

RSL DAY CLUBS
Sponsored by RSL sub-
Branches and supported by the 
DVA, Day Clubs provide social 
and activity opportunities 
for older people. Each Day 
Club is open to any interested 
member of the community, 
and run by volunteers. 

Find out  
more at   
rslnsw.org.au

Scan the QR 
code to read 
the article

RSL NSW has recently 
established a Young Veterans 
Committee to advise the 

Board on matters impacting young 
veterans and help address declining 
membership and involvement.

From 17 candidates who were 
nominated or recommended for the 
committee, 11 have been appointed 
as founding members. They will 
serve two- and three-year terms.

In considering each of the 
candidates, the Board sought a 

diversity of service experience, 
impact of service, gender and 
post-service employment.

Committee members bring  
their experience and expertise  
in advocating for young veterans  
and their families. They are  
well-versed in the entitlements  
and provisions provided to veterans 
and families by the Department  
of Veteran Affairs and have a  
good understanding of the  
ex-serving organisation landscape.

RSL NSW 
APPOINTS  

YOUNG 
VETERANS 

COMMITTEE
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HMAS 
COLLINS

Former CO Jason Cupples shares his experience 
of leading the crew of HMAS Collins, one of the 

most uniquely challenging jobs in Defence.

Story Tess Durack

Launched

28/08/93 
Commissioned

27/07/96

W
hile leaders 
squabble 
about the 
new AUKUS 
deal and 

potential fallout with France, 
the HMAS Collins — silent, 
formidable, extraordinarily 
sophisticated — remains 
indifferent. Submerged in the 
inky depths, the submarine 
operates beyond the realm of 
news headlines, and the crew’s 
primary focus is strategic 
deterrence and defence.

For most of us, the 
claustrophobic environment 
of a submarine is the stuff of 
nightmares. We’ve seen the 
films and the television series 
depicting deep-sea disasters, 

near misses and cries of “Dive, 
dive, dive!” We’ve shuddered at 
the thought of no sunlight and 
little privacy for days on end, 
and of the limitless darkness on 
the other side of the hull.

But the crew of HMAS Collins 
takes these conditions in stride, 
each member trained to deal 
with the unique challenges of 
a job few of us could imagine 
signing up for. 

“Submarine training and 
service is not easy,” says Jason 
Cupples, former Commanding 
Officer of HMAS Collins, “and 
those who wear the dolphins 
badge do so with great 
pride. Each submariner is 
trained not only in their own 
specialisation but across a 

“Submarine training and service is not easy, and those 
who wear the dolphins badge do so with great pride.” 

–  Jason Cupples, former Commanding Officer, HMAS Collins

Crew

38 sailors
+10 officers,  

trainees

Max submerge time

 70 days
Length

77.8m
Generator sets 

3 diesel
Torpedo tubes

533mm 
Maximum speed

20 knots
(37km/h)

» 

Width

7.8m
Surfaced range

11,500nm 
Dived range

400nm 
Snorting range

9,000nm 

range of skills necessary to be 
able to react to emergencies 
and other situations in any 
part of the boat. The crew 
rely on each other with their 
lives, and that responsibility 
is taken very seriously.”

Smells like team spirit
Living and working in such 
proximity for long periods 
creates strong bonds. 

“The esprit de corps among 
submariners is unique and 
something that endures long 
after people leave the service,” 
says Cupples. “There are many 
aspects of submarine service 
which make it a sought-after 
occupation, such as visiting 
exotic locations and working 
with cutting-edge technology.” 
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HMAS Collins, launched 
in Adelaide in 1993 and 
commissioned in 1996, was 
one of the first submarines 
to be designed entirely by 
computers. Its features include 
a high-performance hull 
form, automated controls, 
low indiscretion rates, high 
shock resistance and optimal 
noise suppression, and a 
combat system that gathers 
intelligence from its sensors, 
computes that data, then 
launches and directs weapons.

Keeping company
“Despite the complexities of 
operating such a platform 
in diverse and challenging 
circumstances, the relationship 
between command and 
the ship’s company is 
close,” says Cupples. 

“This recognises the fact that 
the crew are all volunteers, 
highly trained, and committed 
individuals. There is also a 
high level of mutual respect 
and an acute awareness that 
we can only succeed as a 
team, everyone understanding 
their role and able to respond 
at a moment’s notice.”

Even now, almost a decade 
on, Cupples considers his time 
as Commanding Officer a rare 
privilege and a career highlight. 

“Leading a highly professional 
and dedicated team of up to 
60 men and women in the 
most challenging possible 
environment as a submarine 
Commanding Officer is one of 
the most rewarding jobs in the 
Royal Australian Navy and is a 
great honour.”

4 HMAS COLLINS FACTS

1
AN ADMIRABLE 
NAMESAKE
The HMAS Collins is named 
for Vice Admiral Sir John 
Augustine Collins, KBE, CB, 
RAN (1899–1989). Computer-
designed subs might have 
been unthinkable in his 
time, but his Naval career 
was distinguished by many 
honours, including being 
awarded the Commander 
Egerton Memorial Prize and 
being made an Officer of the 
United States Legion of Merit. 

2
SWEDISH DESIGN
The Collins Class submarines 
were developed from five 
generations of submarines 
designed and built by the 
Swedish Navy. Thought 
your Hemnes bookshelf was 
complicated? There are around 
350,000 individual technical 
documents associated with 
a Collins Class submarine, 
including 70,727 design 
drawings, 46,717 parts lists  
and 42,865 specifications. 
Each submarine took 2.5 
million hours to construct.

3
CALLS TO ARMS
A Collins Class submarine 
contains 108 integrated 
systems that are linked 
structurally, mechanically, 
electrically, hydraulically, 
pneumatically and 
electronically. The submarines 
include 23,500m of piping, 
75,000m of cable, 200,000 
cable connections and 400 
tonnes of batteries. The Collins 
Class are armed with 533mm 
torpedo tubes, and their 
weapons systems can carry 
up to 22 surface-to-surface 
missiles and Tomahawk SLCMs.

4
LIVE LONG & PROSPER
Life-of-type extensions 
within the budget of $4.3–6.4 
billion will extend the life of 
each of the six Collins Class 
submarines by 10 years. Any 
need for extensions beyond 
that time will depend on the 
outcomes of the work done 
by the Nuclear-Powered 
Submarine Task Force over 
the next 18 months and 
subject to feasibility.

2 1
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Veteran Wellbeing 
Centres 

     Open now:

1. Nowra

2. Wagga Wagga

     Consideration:

8. North West

9. Central West

      Planned:

3. South-western Sydney

4. Sydney CBD (Opening 
in temporary location in 
February 2022)

5. Hunter

6. Mid-north coast

7. North coast

Veteran Wellbeing Centres are a joint 
strategic initiative of RSL NSW and our 
charity partner, RSL LifeCare. Find out 
more in the RSL NSW Strategic Plan 
2021-26.

Source:  * https://www.abc.net.au/news/2021-09-29/defence-veteran-
suicide-figures-three-times-worse-than-reported/100497818

Scan code to learn 
more about the Veteran 
Wellbeing Centre model.

More than 1200 veterans and serving 
personnel have died by suicide over the 
past 20 years – veterans need our help, 
and they need it now.*

RSL NSW is seeking Federal Government 
support for the establishment of 
permanent Veteran Wellbeing Centres 
in key areas to connect with a spoke 
network of 340 RSL sub-Branches. 

We have already established two        
Veteran Wellbeing Centres in regional 

We’re for veterans

rslnsw.org.au

areas, and more are in the planning 
stages. To support the establishment 
of these centres in your region, please 
contact support@rslnsw.org.au to find 
out how you can get involved.
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MINDING 
THEIR OWN 
BUSINESS

V 
eteran 
entrepreneurship 
has a long and 
glorious history in 
Australia. Consider 

the story of Hudson Fysh, who 
served in WWI at Gallipoli and in 
the Australian Flying Corps, and 
his friend and fellow corpsman 
Paul McGinness. 

After the war, the Department 
of Defence gave Fysh and 
McGinness an assignment 
to survey an air race across 
northern Australia. As they 
drove more than 2,000km in a 
Model T Ford, setting up supply 
dumps for the competitors, they 
developed an idea that would 
become the country’s national 
airline, Qantas.

“That’s what we’re looking 
to inspire via the Veteran 
Community Business Chamber,” 
says the organisation’s co-founder 
Peter Liston. He likes to tell the 
Qantas story. 

“We’ll know we’ve succeeded 
in that goal when we have 
developed an entrepreneur 
ecosystem that not only 
nurtures and inspires the seed of 
entrepreneurship from within the 

 Alan Toner, founder of 
EcoWalks Tours, says his Army 
experience has been invaluable 
in his business life.

» 
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ADF veterans are exceptional 
entrepreneurs. And as they 

build their businesses, many 
are creating professional 

networks of veterans by 
employing ex-service people.

Story Chris Sheedy 
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Guinea, where he taught the local 
defence force to maintain their 
own vehicles and equipment; 
and to Germany, when it was still 
separated into East and West.

After 15 years of adventures, one 
proved too challenging for Glenn. 
He was posted to a very remote 
region, too far from the medical 
specialists his son, who has  
Down syndrome, required. As 
much as he loved the military, 
family came first.

Several years later, having helped 
build and sell defence startup 
Aerospace Technology Services 
and worked within a major 
US defence company, Glenn 
contacted his old friend Andrew 
Walker. The UK’s medical system 
was failing and Prime Minister 
Tony Blair was after innovative 
solutions. Aspen Medical was 
born in May 2003.

The business now employs more 
than 6,000 people globally — 
but of course there have been 
numerous challenges along the 
way to today’s success story. 
Glenn’s military experience 
helped the business face each. 

“We were taught in the military 
that we’re never going to be 
an expert, but that we can 
pull together good people, 
develop a good plan and then 
let people deliver on that plan,” 
says Glenn, winner of the 2016 
EY Entrepreneur of the Year 
Australia award. 

“The military is brilliant at 
problem solving. It teaches 
people management. It teaches 

GLENN KEYS’ 

TOP 3 TIPS 
FOR VETERAN ENTREPRENEURS

Glenn Keys AO, founder and Executive Chairman 
of Aspen Medical, offers his advice to veterans 
looking to flex their entrepreneurial muscles.

1 Talk to people who are already out of Defence 
to discuss the current challenges in the business 

world. Most are very happy to take a call.

2 Whatever your idea is, test it as much as you 
can. Talk to people about it and work out its 

strengths and weaknesses. Figure out how you can 
adapt it to make it even stronger.

3 Once you’re ready to kick off, don’t be afraid to 
call on the network to help grow your business. 

Ring veterans who are also in business and say, 
“Here’s what I’m doing. Do you need to buy this, 
or to pay for my services? You’re a veteran, I’m a 
veteran.” Tap into that network. The vast majority 
of veterans want to help others.

“Once you’re ready to kick off, don’t be  
afraid to call on the network to help  

grow your business ... The vast majority  
of veterans want to help others.”  

— Glenn Keys AO

military community, but also helps 
develop solid business acumen 
and creates funding models so 
businesses can access the capital 
and support they need to grow.”

In Australia, there are numerous 
examples of excellent veteran-
founded businesses. One of the 
best known is Aspen Medical, a 
provider of healthcare solutions 
across public and private sectors 
and geographical locations. 

Aspen Medical was launched by 
Glenn Keys AO and Dr Andrew 
Walker, both Army veterans and 
schoolmates since the age of 12. 
Glenn graduated Duntroon in the 
class of ’84 and served 15 years. 

Defence was in his blood. 
Glenn is related to Sir William 
Keys, who was serving as RSL’s 
National President when he 
attended Glenn’s Duntroon 
graduation in 1984 with his wife 
Dulcie. Glenn’s father, several 
uncles and grandfather also 
served in the Army or Air Force.

“My father’s father was in 
the 1st Light Horse twice,” 
Glenn smiles. “He came home 
medically discharged, changed 
his name and joined again.”

Glenn, who completed an 
aeronautical engineering degree 
during his service, says he “had a 
fantastic time in the military”. 

He was posted to England, where 
he was the first engineer to go to 
test pilot school; to Papua New 

Glenn Keys credits the military 
for teaching him problem solving 

and people management.

 

» 
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you to see through the noise, 
distil information and discern 
what’s important. Finally, the 
military teaches you that you 
must never stop learning.”

In the military, Glenn says, large, 
complex issues are broken down 
so they can be understood, so 
intelligence can be gathered and 
a solution built. A plan is then 
developed to deliver that solution. 

“It’s perfect preparation for 
business,” he says.

Business success:  
No walk in the park
At the other end of the business-
footprint scale, from global to 
hyperlocal, is EcoWalks Tours. 
Founded by Alan Toner in late 
2019, it operates walking tours 
around Sydney Harbour.

Having served in the Army 
from 2000 to 2006, including 
in Nauru, East Timor and Iraq, 
and as a Reservist from 2009 to 
2015, Alan began thinking deeply 
about his own values and how he 
might build his own future.

“In my time in the Army, I 
saw a lot of environmental 
degradation,” Alan says. “I saw 
people who were disenfranchised 
and huge inequalities around the 
world. I got to a point at about 
25 where I saw myself being 
able to contribute more to the 
betterment of the world. My 
values were shaped around the 
environment and a connection  
to people.”

After transitioning out, Alan 
spent time in the Whitsundays, 
putting his Army watercraft 

» 

qualifications to good use and 
learning the ins and outs of 
the tourism business. Soon, he 
realised he could combine his 
knowledge of military history 
and fieldcraft with his passion 
for the environment and the 
management skills he learned  
in the Army.

“I couldn’t have achieved this 
without my Army experience,” 
he says. “It has been really 
important to understand 
logistics, for example.”

The aspects of Army training  
that Alan has used in building 
his own business range from 
systems, policies and procedures, 
right through to the ‘softer’ 
people skills. 

“I’ve used a lot of those 
frameworks in developing 

“In the Army there’s a saying: 
improvise, adapt and overcome. 

Entrepreneurship is very similar.”  
— Jeremy Holder

“The number one consistent carryover between 
military service and business is character and 

integrity. That is core to being a successful 
business owner.” — Peter Liston

marketing plans, and in risk 
management,” Alan says. “Even 
the way I meet and greet people, 
my nonverbal communication 
skills, were learned in the Army. 
Finally, just having the courage 
to give it a go — that is a great 
attribute I learned in the Army.”

Peter, with his insights from  
the Veteran Community  
Business Chamber, agrees that 
there are enormously valuable 
traits and skills that come out  
of a military career. 

“The number one consistent 
carryover between military 
service and business is character 
and integrity. That is core to 
being a successful business 
owner. So much is based on 
trust,” Peter says.

“Then there are skills around 
operations, planning, how to 
manage people and get the  
best out of team members 
— these are all absolutely 
transferable to business.

“Finally, consider the value 
of intelligence, of knowing 
the battle space, of analysing 
sensitive information. 

 Alan Toner’s passion for 
military history and fieldcraft 
inspired his eco startup.

These principles are key to 
understanding the business 
marketplace and making  
good decisions.”

EcoWalks Tours operates 
Thursdays to Sundays and, 
during lockdown periods, found 
a new market in virtual tours. 
When school groups, tourists 
and Sydneysiders were unable 
to stroll the scenic trails around 
Sydney Harbour, Alan ran live 
virtual tours for corporate groups 
in the USA, India and elsewhere.

“I have images of this growing 
into something significant,” Alan 
says. “I would like EcoWalks 
Tours to become a household 
name when people think of 
visiting Sydney Harbour.”

The successful side hustle
TacMed Australia, a first aid 
company that uses deep 
experience and knowledge of 
battlefield medicine to train first 
responders, now employs 20 
people full-time and 100 casuals 
— with veterans making up more 
than 60 per cent of employees. 

Its success came as a small 
surprise to founder and now 
Managing Director Jeremy 
Holder, who ran it as a side  
hustle for several years before  
it outgrew that definition.

Jeremy had served in the Army 
from 2001 to 2008, and in the 
Reserves for four years after 

 Self-discipline and initiative, 
two values the military teaches, 
are vital for developing a 
business, Jeremy Holder says.
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that. When he transitioned out, 
he transferred straight into the 
ambulance service.

“It was just a move from one 
uniform to another,” he says. “I’d 
deployed to Afghanistan with 
Special Operations. I’d done 
counterterrorism. I loved the 
medical skills but was due for 
promotion to Sergeant. That 
meant I probably would have 
been off the tools, but I enjoyed 
it too much.”

He spent a decade as a 
paramedic, and ran his ‘hobby 
business’ on the side for the 
second half of that decade.  
Every year, Jeremy says, the 
business grew a little. He never 
took any money out. Instead he 
bought more products, invested 
more in marketing and built 
better websites. 

Then, in 2015, he was awarded a 
government contract.

“That’s when our real trajectory 
as a business began,” he says. 
“Our biggest client now is the 
Australian Defence Force. So 
what I used to do in the green 
uniform as a medic, we now 
provide paramedic contractors 
to do.”

How did military experience 
assist his business’s development, 
apart from the obvious medical 
training and experience?

Defence embeds self-discipline 
and initiative, Jeremy says.

“There’s a culture of teamwork 
and, for those of us who have 
transitioned from Defence, a 
connection, a shared culture, and 

an appetite for risk. In the Army 
there’s a saying: improvise, adapt 
and overcome. Entrepreneurship 
is very similar,” he says. 

“Still, there were a lot of 
challenges. I knew nothing about 
customer service or finance. 
So I read books and learned 
a lot on YouTube. I listened to 
business podcasts and sought 
external business coaching and 
mentoring. I really looked up to 
people like Glenn Keys and read 
case studies and articles about 
him, and people like him.”

By all measures, TacMed Australia 
has been a great success. But 
the pandemic has proven an 
almighty challenge.

“Our business relies on us 
working nationally, so when 
our trainers and paramedics 
couldn’t cross borders, it was 
really difficult,” Jeremy explains. 
He and the team leaned on 
their military experience for the 
solutions to those pandemic-
related challenges.

“One solution was to use caches, 
as we did in the Army. We’d  
leave ambulances and equipment 
in strategic locations that  
would allow us to do our work 
while minimising travel. The  
Army makes you very good  
at solving problems.”

Home at last:  
Financial security  
for servicepeople
After joining the Army as a 
17-year-old in 1990, Robbie 
Turner served for 24 years. He 
commissioned across to Captain 
about halfway through that 

service, then was promoted to 
Major. Five years after that, he 
reached a crossroad.

“I thought, do I stay in, do 30 
or 40 years, and get out as a 
60-year-old? Or do I take an 
opportunity now, while I’m young 
enough to start a new career?”

In choosing the latter, Robbie is 
far from alone. Peter says around 
6,500 people transition out of 
the ADF every year. With an 
entrepreneur rate of around 10 
per cent in Australian society, 
that means there are likely 
around 650 new, veteran-owned 
businesses launched every year. 

The same is true for reservists. 
The ADF’s Defence Census 2019 
says 11 per cent of reservists run 
their own businesses.

“It’s not unreasonable to assume 
there are around 30,000 veteran-
owned businesses operating in 
Australia right now,” Peter says. 
One of them is Robbie’s property 
advisory, Axon Property Group.

Robbie had invested in property 
each time he returned from his 
five Special Forces deployments. 
It had become a passion — and 
he saw it as offering him financial 
security. After transitioning out, 
Robbie worked for four years in 
a property coaching firm before 
realising his values were out of 
alignment with that business. 

Instead, he’d go it alone.

Keen to find out more about starting your own business?  
Tune in for our February 2022 webinar as a panel of veteran entrepreneurs discuss  
how they started and grew their businesses, the challenges they faced and how  
they overcame them, and their plans for the future. 

Sign up for RSL NSW enewsletters and keep an eye on your inbox for registration details.

“In some ways, the military 
doesn’t do a good job of 
preparing people to run their own 
business,” Robbie smiles. “When 
I started Axon Property Group in 
2017, I was very fortunate to have 
had that four years of experience 
in the other business.”

Despite the misalignment of 
values, Robbie’s grateful for the 
opportunities and lessons that 
came from those four years — his 
‘transition job’. 

“My job in the military, as a 
Special Forces guy especially, 
was to coordinate the use of air 
power to stop certain behaviours 
on the ground. Obviously, I can’t 
drop bombs in the real world to 
solve problems. So, what am I 
going to do?” he says. 

“I had no idea of the differences 
between marketing and 
advertising. I had no idea how to 
run accounts. I hadn’t done an 
MBA. So it was a steep learning 
curve when I worked with that 
other firm. Having said that, the 
combination of my planning 
skills and my leadership and 
management experience laid a 
great platform.” 

Axon Property Group, which 
provides the Defence community 
with strategic guidance and 

“I might have been a 
Lieutenant Colonel or  

a full Colonel by 
now. But there is 

no way that I could 
have created a safe 
employment space 
for 10 veterans, a 
place for them to 

work, a way for them 
to feed their families, 

be happy and find 
new purpose.” 

— Robbie Turner

mentoring around maximising 
ADF housing entitlements  
to achieve financial goals,  
now employs 10 veterans  
with a combined 120 years  
of military experience.

Running a successful business 
is satisfying in numerous ways, 
Robbie says. It’s particularly 
fulfilling to know he’s giving  
back to veterans — his staff  
and his clients.

“We have so far created around 
$140 million of wealth, and 
that’s the purchase price of the 
properties we’ve helped people 
buy, not the current market 
value. We’ve also got another 
100 properties being built right 
now that are not included in that 
value figure,” he says. 

“If I had stayed in the military, I 
might have been a Lieutenant 
Colonel or a full Colonel by now. 
But there is no way that I could 
have created a safe employment 
space for 10 veterans, a place for 
them to work, a way for them to 
feed their families, be happy and 
find new purpose. And there’s 
certainly no way I would have 
been able to inject $140 million 
of wealth into the Defence 
community. That’s the real joy  
of business.” 

 Robbie Turner’s years in 
Special Forces helped prepare 
him for life as a business leader. 
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Ben Jones, sub-Branch 
Secretary, was similarly 
motivated. “I got to go all over 
the world and was lucky enough 
to represent the Army in rugby 
union, so the opportunity to 
connect with other vets and 
give back was a driving force for 
me,” he says. “And now that I’m 
part of it, I want to help get new 
members in.”

Overcoming inertia
There has, say Ben and Louise, 
been some resistance to change. 
But a focus on supporting older 
members as well as developing 
new initiatives has helped 
steady a rocky boat, showing 
the value of a larger and more 
diverse community. 

“Sometimes, it’s something 
as simple as giving an older 
member a lift to meetings, » 

FRESH FACES
Coogee Randwick Clovelly RSL sub-Branch is  

busily recruiting young local veterans. Here’s how  
it’s reaching out and bringing them into the League.

mowing a lawn, helping them 
with technology, or just sitting 
down for a coffee and a chat,” 
says Louise. Indeed, a monthly 
coffee catch-up has been an 
important way to maintain 
contact and communication 
with older members and 
address any concerns they 
might have. 

Clearing barriers  
to membership
“There’s a stereotype about the 
RSL,” says Ben, reflecting on the 
common confusion between 
RSL sub-Branches made up 
of veteran members and RSL 
Clubs, the licensed venues. 
“People think it’s just old blokes 
sitting around drinking beer and 
talking about the old days.” 

Louise Kirkwood is passionate 
about her sub-Branch and 
giving back to the community.

Ben Jones and  
Louise Kirkwood at the 
ANZAC Day service.L

ouise Kirkwood isn’t 
a typical member of 
the Coogee Randwick 
Clovelly RSL sub-
Branch. She’s one  

of a recent crop of committee 
members helping to inspire  
a new generation of veterans  
to join. 

“I’m pretty passionate about 
people and this country, and 
about Defence and mental 
health, and I really wanted to be 
involved in my local sub-Branch 
so I could find a way to give 
back,” says Louise. 

“The first few meetings I 
attended were a bit of a 
challenge — I was the youngest 
person in the room,” she 
remembers. “But we did have 
one thing in common: we 
didn’t want this sub-Branch to 
disappear. And [President] Mike 
Sterling and I realised that we’d 
have to actively work to recruit 
new members, or that’s exactly 
what would happen.”
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That image of the RSL Club can 
deter younger veterans from 
joining the sub-Branch. But it’s 
not the only barrier. 

“Even the meeting times 
are tricky for many younger 
veterans,” says Mike. “Ours are 
currently held mid-morning 
on Saturday, and for vets with 
young families who work full-
time, that’s tough — they’re busy 
running around with kids and 
sport. Why would they give that 
up to come to a long committee 
meeting?”

“So it’s about how we sell it,” 
says Ben. “We want to show 
veterans that we’ll listen, that 
we’ll adapt, that they are an 
important part of the sub-
Branch’s future.”

Making it easy to join and stay 
connected is a crucial part of 
attracting new members. 

“Joining used to involve filling 
out so many forms, then a 
long wait before you’d hear 
back,” explains Louise. “But the 
membership process is far more 
streamlined now.”

“We want to use technology to 
make communication easier for 
members,” says Mike. “That way, 
they don’t have to come in for 
meetings if they can’t — we can 
keep in touch in other ways.”

Finding local veterans
Reaching out to their own 
networks has been one way 
to connect with potential new 
members, says Louise. And with 
seven new members signed 
up at the last sub-Branch 
meeting, three of whom put 
their hands up for a position on 
the committee, the recruitment 
drive is off to a good start. 

An abundance of local surf, 
soccer, football and cricket 
clubs, along with schools, offers 
a wealth of opportunities for 
the sub-Branch to connect with 
the community. Ben is looking 
forward to putting a team into 
the Shark Island Swim later this 
summer.

“There are some partnerships 
with Defence-related sports 
associations already in play 
from the terrific work of our 
predecessors,” says Louise.  
“And we’re now opening up 
support from the sub-Branch 
to include more of the women’s 
teams and clubs.”

The committee is also planning 
more activities around ANZAC 
Day next year. 

Ready to reach out to young veterans in your community? Turn to page 9 
to see how they can join the League for free, online. 

With millions of dollars 
available for investment, 
the new committee was 
determined to get the best 
advice and returns possible 
for the sub-Branch. They 
researched their options and 
selected Morgan Stanley to 
manage their investment. 
Mike Sterling says it’s 
been a good decision.

“Our Morgan Stanley account 
is currently returning about 
10% after cost. It is made up of 
only 30% equities as per the 
investment policy, which has to 
be conservative to meet ACNC 
standards,” explains Mike. 

“In years past, we usually 
made up to two per cent on 
investment, as most funds 
were in term deposits. We now 
have more surplus income 
to spend on veteran support 
without impacting on capital.”

“It feels very much like a 
partnership,” says Louise 
Kirkwood. “Morgan Stanley will 
come out to give presentations 
on where we’re at and answer 
any questions. Transparency 
is key for the current 
committee, and we’re glad 
to have an organisation with 
the expertise and experience 
to manage our funds so we 
can concentrate on delivering 
what our members need.”

“We’d love to look at making it 
a week-long event that could 
involve fitness challenges with 
teams from the local sports 
clubs, school and the mayor’s 
office,” says Ben. 

Reflecting diversity
ANZAC Day in 2021, even given 
the constraints associated 
with the pandemic, was a 
triumph for the new committee, 
a demonstration of the 
community-focused, family-
friendly, contemporary outlook 
the new committee members 
are building. And it marked the 
beginning of a newly invigorated 
partnership with Randwick City 
Council, the event’s primary 
sponsor.

Around 60 veterans participated 
in a local march as the streets 
of Coogee filled with spectators 
and supporters, as well as 
people tuning in to the live 
stream from across the globe. 

“Our treasurer, Adrian Sutter, 
gave a fantastic address — an 

SUB-BRANCH 
INVESTMENT: OFF 
THE COMMITTEE’S 
TO-DO LIST

address from a young veteran 
that really moved the crowd,” 
recalls Ben. 

“And seeing a woman, Louise, 
deliver the ode was a very big 
deal,” says Mike. 

The inclusion of the Aboriginal 
flag and a Welcome to Country 
in the ceremony were notable 
changes, part of a move towards 
better reflecting the identity of 
the community now. 

“There was less fire and 
brimstone and not so many 
hymns,” says Mike. “We want 
to offer a modern service 
that appeals to everyone and 
reflects our diverse community. 
The changes we made were in 
response to the feedback the 
sub-Branch has received, and 
this year we had such a positive 
response from the community. 

We will work as a team to keep 
improving the service.”

For many veterans, ANZAC 
Day is the one day they’ll wear 
their medals or take part in 
commemorations — making 
it one of the most valuable 
opportunities to reach out to 
them or help instil pride.

“I’ve looked through the crowd 
on many ANZAC Days and 
it’s broken my heart to see so 
many people wearing medals 
who don’t want to be part of a 
sub-Branch because they don’t 
see something that appeals 
to them,” says Mike. “It’s our 
goal to change that, to be 
progressive and well-respected 
in the community, and to bring 
a new generation of veterans to 
the Coogee Randwick Clovelly 
RSL sub-Branch and help make 
them proud to be members.” 

Mike Sterling, Vice President  
of the Coogee Randwick 
Clovelly RSL sub-Branch.

Coogee Randwick Clovelly RSL sub-Branch ANZAC Day 
2021 celebrations. Spectators filled the streets to watch the 
march, which included some 60 local veterans.
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GET
MOVING

During Veterans’ Health 
Week, four recent 

veterans shared their 
discharge, transition, 
and career-building 

experiences and advice 
in a RSL NSW webinar. 

Here are the highlights.

“A sort of grief cycle ensued,” 
says Kieran Toohey of his sudden 
shift into civilian life. Kieran, an 
Army veteran of 12 years, now 
works as a Peer and Community 
Adviser at Open Arms. The 
path to that point has not been 
simple. But unlike his discharge, 
which was not planned or on his 
terms, recovery is a path he’s 
trodden with intention. 

Kieran credits mentors and 
a reframing of his ‘soldier’ 
mentality, sharing a story of a 
mentor who questioned why, 
if he was a soldier, he wasn’t 
behaving like one. 

“It clicked. He’s got me there — I 
do still identify as a soldier,” says 
Kieran. “But if I do identify as a 
soldier, I’ve got work to do every 
day. And I still do, every day, 
some work on myself to stay 
away from that dark space.

“I know I’ll have dark days, but 
I think that we willingly put 
ourselves through basic training 
or RMC-Duntroon, which is hard. 
If we can reframe it in a way to 
fight this new battle ... then we 
could and might. I hope that 
we see the veteran community 
coming out the other side in the 
right way.”

On discharge

On transitionT
ransitioning from 
full-time military 
service into civilian 
life can present 
many unexpected 

challenges, but the following 
advice from veterans who’ve 
done it will help point the way.

“I was very fortunate twice in 
my career to be a direct report 
to Sir Peter Cosgrove, who had 
a lovely pearl of wisdom,” says 
Catherine McGregor. “He said, 
‘If you can, make your last day 
a good one, because you’ll 
probably carry it with you for 
the rest of your life’.

“[But] if it’s a bad one, there’s a 
way of making peace with that 
as well. It doesn’t have to be the 
miserable ghost at your table, 
living rent-free in your head for 
the rest of your life.”

That intentional approach  
is not always possible — as in  
Nicki Young’s case. 

“I was having a transition, but  
I didn’t realise I was having a 
transition until I jumped  
into this job,” says Nicki. The  
job she’s referring to is Executive 
General Manager of Veteran 
Services at RSL LIfeCare, RSL 
NSW’s partner charity that 
provides housing, employment, 
wellbeing and Department of 
Veteran’s Affairs claim support 

Meet the  
speakers

NICKI YOUNG  
Navy veteran; EGM Veteran 

Services, RSL LifeCare

LIEUTENANT COLONEL  
NICK DE BONT 

Commanding Officer, Sydney 
University Regiment; Chief 

Security Officer, Thales

KIERAN TOOHEY
Army veteran;  

Peer and Community 
Adviser, Open Arms

“You’re a warrior —  

get up, keep pushing 

for you and for your 

family, and see yourself 

walking with your chest 

out and your head  

high again. Visualise 

that.” — Kieran Toohey

CATHERINE MCGREGOR  
Army and RAAF veteran; 
writer and broadcaster
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Find out about the RSL 
Veterans’ Employment 
Program, which is delivered 
by RSL LifeCare and available 
to veterans and their partners.

“You need to translate your 
military experience directly 
into the words that you see in 
the job advertisement,” advises 
Nick de Bont, who’s currently 
Commanding Officer of the 
Sydney University Regiment  
as well as Chief Security Officer 
at Thales.

Nick has interviewed and hired 
veterans directly, and strongly 
advises veterans looking for 
civilian roles to research these 
roles as a first step. 

“I have people say, ‘I’m only 
an Infantry Corps Corporal — I 
don’t have those skills’. Well, 
I’ve hired an Infantry Corps 
Corporal before — he did all 
the research,” Nick says. “His 
resume and interview were 
absolutely amazing because 
he did that preparation to 
turn his military experience 
into very clear business 
outcomes — no acronyms.”

to veterans across the state. “An 
opportunity presented itself and 
within three weeks I was gone, 
and I think that’s quite a 
common story for people in  
my situation.” 

In her new civilian role, Nicki 
quickly learnt that the civilian 
world doesn’t know anything 
about Defence, what ADF 
personnel do and why, and that 
the Defence world is unaware of 
the civilian knowledge gap. 

“The lesson in there for me is 
that, once you’re outside of 
Defence, the language is really 
different,” Nicki says. 

“You might all be saying the 
same thing, but you don’t 
realise that we’re using a 
different language — it’s 
about trying to translate that 
once you transition out.”

On career-building
Sometimes that translation 
means leaving some of the 
details of military experience 
or training off the CV, but in an 
interview, that experience can 
help you tell a broader story 
about your abilities. 

“It’s also really key to let go of 
some of those things that you’re 
proud of but aren’t relevant for 
the job. So it’s  
great that you’re parachute 
trained, but that’s not useful in 
financial services. So leave it off,” 
says Nick. 

“But the fear that you overcome 
to parachute out and motivate 
the people behind you? You 
can translate that story in an 
interview, showing your initiative, 
your leadership, your ability to 
negotiate with others under 
pressure and a whole range of 
core skills.” 

“Value yourself, value the contribution that  

you made to your country’s safety and security, 

and value what you have to contribute now  

to your community — make that your new  

purpose and identity.” — Nicki Young

Watch on 
demand:      
RSL NSW 
transition 
webinar 

Catherine McGregor:                                   
Army and RAAF veteran;                              
writer and broadcaster

Nicki Young:                                                     
Navy veteran; EGM Veteran Services.        
RSL LifeCare

Lieutenant Colonel Nick de Bont: 
Commanding Officer, Sydney 
University Regiment; Chief Security 
Officer, Thales

Kieran Toohey:                                                 
Army veteran; Peer and Community 
Advisor, Open Arms

RSL NSW member, veteran advocate 
and Sky News host Catherine McGregor 
and a panel of recent veterans discuss 
the challenges they’ve faced moving 
into new careers, new communities, 
new routines and more.

Get moving in civilian life:         
tips from four recent 
veterans

Hear from RSL NSW members:

Watch now,        
on demand:

rslnsw.org.au/news/4-veterans-on-transition-career-and-community
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ON THE After 25 years, the Kokoda Track Memorial 
Walkway is still evolving, educating and 
immersing us in veterans’ experiences.

Story John Gatfield

S
ince the first section 
of the Kokoda Track 
Memorial Walkway 
opened in 1996, the 
site has attracted ever-

increasing numbers of veterans, 
their families, school students 
and others paying their respects 
and learning about WWII. Now, 
a new book traces the history 
of the memorial, its significance, 
and its reinvention of the 
accepted form of Australian war 
memorials. Here, author John 
Gatfield shares part of that story.

Currently, only three NSW 
memorials have national status: 
the Anzac Memorial in Hyde 
Park, the Cenotaph in Martin 
Place, and the Korean War 
Memorial in Moore Park. After  
25 years, the relevance, 
educational significance and 
support from the wider veteran 
community for the Kokoda 
Track Memorial Walkway justify 
national recognition.

» 

In the 1990s, as the country 
prepared to embrace the 
Australia Remembers program, 
which marked 50 years since 
the end of WWII, Concord 
Repatriation General Hospital 
manager Alan Kinkade looked 
at a strip of unloved public 
land along the shore of the 
Parramatta River and imagined it 
as a contoured living memorial, 
recreating the atmosphere of the 
Kokoda Track across the Owen 
Stanley Range.

“We were transitioning from 
being a veterans’ hospital to a 
public hospital, and I wanted to 
do something for the veterans,” 
Kinkade recalls.

He ran the idea past Concord 
Mayor Peter Woods, whose 
council was working to clean up 
the Parramatta River, preserve 
its mangroves and provide 
public access to the foreshore, 
reclaiming it from a century of 
industrial use.

“He said it wouldn’t cost Concord 
Council anything,” says Woods. 
“So that was rather attractive to 
a mayor. I must say it has cost us, 
but we’ve been quite willing.”

RSL NSW and  
veterans on board
By late 1994, a steering 
committee was formed with 
representatives of the hospital 
and council, as well as the RSL 
and veterans who had taken part 
in the New Guinea campaign. 
RSL NSW President Godfrey 
Eugene ‘Rusty’ Priest AM was 
among those attending the 
first meeting and became the 
first chairman of the board 
when the Walkway became an 
incorporated company. 

RIGHT

MEMORIAL 
WALKWAY 
THROUGH
TIME

1994
Steering committee forms 
with representatives of 
the hospital, council, RSL 
NSW and veterans.

1996
Stage one opens.

2000
The Olympic Torch Relay 
begins from the Memorial 
Centrepiece, with four 
veterans carrying the 
torch along the Walkway.

The Memorial Centrepiece under 
construction in early 1996.

TRACK
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Their Spirit Lives On by  
John Gatfield was released on  
Kokoda Day and is available from  
the Memorial. Contact Alice Kang:  
alice.kang@kokodawalkway.com.au

Veterans were consulted 
extensively in the planning of  
the expansive site.

“I was keen to work on this 
project because my father, 
Corporal Edward Richard Taylor, 
had served in New Guinea during 
WWII,” says landscape architect 
Matthew Taylor. 

He consulted a number of 
veterans, and on their advice 22 
commemorative stations were 
built along the pathway, each 
acknowledging a significant 
location or wartime engagement. 
These stations were fitted with 
automatic audio narratives so 
visitors could understand the 
importance of each location and 
the toll in Australian lives.

A fundraising appeal prompted 
an immediate and generous 
response from veterans’ groups 
and individuals. The first Gold 
Sponsor was the Returned 
Sisters RSL sub-Branch, which 
gave $3,000 towards the 
Memorial Rose Garden, followed 
by the RSL State Branch, which 
donated $5,000 towards the 
Memorial Centrepiece. 

The Commonwealth Department 
of Employment, Education and 
Training used the construction 
and landscaping project to train 
approximately 100 unemployed 
people over 18 months, and their 
labour was valued at $1.3 million.

From stone to AR
After stage one’s official 
opening on 3 October 1996, 
commemorative services were 
held for ANZAC Day and VP Day, 
then from 2008, on 3 November 
for Kokoda Day, attracting 
increasing numbers of veterans 
and their families.

The Walkway also became a 
destination for school groups, 
who were led along the pathway 
by volunteers, including WWII 
veterans, who could recount 
their personal experiences of the 
Kokoda campaign. RSL sub-
Branches were very active in 
sponsoring many of these visits.

The opening of the Ralph Honner 
Kokoda Education Centre in 2009 
provided a boost to the resources 
at the memorial. Recently, 
virtual and augmented reality 

2008
First Kokoda Day 
service is held on  
3 November. 

2009
Ralph Honner 
Kokoda Education 
Centre opens.

2015
Dawn service marks 
the centenary of  
the ANZAC landing 
at Gallipoli.

2021
Virtual and augmented 
reality experiences launch 
to immerse participants in 
the memories of veterans. 

experiences were launched, 
incorporating interviews with men 
who fought on the Kokoda Track, 
to immerse students in their 
memories of 1942.

The development of the Kokoda 
Track Memorial Walkway has 
been remarkable: from a piece 
of neglected and overlooked 
land to a vibrant, living memorial 
receiving thousands of visitors 
each year. 

It has achieved much more than 
its original aims of recognising 
those who fought the Japanese 
in New Guinea and educating 
younger generations about that 
campaign. It now ranks as a 
unique memorial, inspirational 
and respectful. The Walkway  
has recently been awarded  
State Government funding of 
$600,000 over four years.

The granite walls were unveiled 
during the official opening.

One of 22 commemorative stations.

WithYouWithMe is a social impact company making tech roles more accessible. Since 2015 
we have been solving unemployment and underemployment. We have since expanded our 
scope to include individuals who identify as neurodivergent, Indigenous and Afghanistan 
Refugees.

We help businesses and individuals find and train for technology jobs based on their 
potential and not just what is on a CV. Our platform bridges the enormous gap between the 
tertiary education system, workers, and the skills they need for the jobs of today.

We are the only platform where workers can test, train and be placed in high-demand jobs 
— a unique three-sided solution that is completely reshaping how companies and 
organizations should think about workplace development.

FREE TECH TRAINING AND JOB 
OPPORTUNITIES FOR MILITARY 
MEMBERS, VETERANS AND 
THEIR FAMILIES!

Scan QR Code to
Visit Our Website

Since launching in 2015, WithYouWithMe has 
helped a lot of individuals find new careers.

More than 35,000 individuals joined the 
WithYouWithMe program across five countries

2000+ veterans and their spouses directly 
employed into new roles, with thousands more 
finding their own careers outside of our 
organization.

5,000+ individuals trained in WYWM courses

65,000+ individuals tested using the WYWM 
Aptitude Testing Suite

We work with 165+ companies globally

The average salary for a WYWM placement is 
$75,000

More than 60 percent of graduates from our tech 
courses came from no technical background!

http://wywm.app/signup-m



Submit your sub-Branch  
news and images  
news@rslnsw.org.au

The Berrigan Memorial 
Wall was officially opened 
by the Hon Dr Brendan 
Nelson AO, former head 
of the Australian War 
Memorial, on 12 November, 
wrapping up a five-year 
$50,000 project honouring 
Berrigan’s local veterans. 

The new memorial wall 
displays the names of local 

residents who participated 
in WWI, WWII, Vietnam, 
Afghanistan and Iraq. 
Berrigan RSL sub-Branch 
President Jeff Stein is 
delighted with the outcome. 

“The memorial wall is 
a wonderful monument 
dedicated to our community,” 
Stein said. “It honours our 
veterans both past and 

present, and it’s a place 
where our community can 
come and pay their respects.” 

The project started from 
an idea at a sub-Branch 
meeting in 2016, and 
the team has overcome 
challenges along the way, 
including the drought’s 
impact on the local 
community, fundraising 
restrictions and COVID-19.  

“To stand here and see the 
memorial constructed, we can 
all be very proud,” Stein said. 

Over the past five years, 
the Berrigan RSL has 
received financial support 
from support from the RSL 
and community groups, 
as well as a $10,000 grant 
from the Department 
of Veterans’ Affairs. 

“We are very fortunate to 
also receive many financial 
contributions from members 
and families within our 
community. We are very 
grateful for their continued 
support,” Stein said. 

“I would like to particularly 
thank Amy Batten, Stuart 
Brooksby, Bill Daly, 
Mick Hartney and David 
Woodward, who have been 
the backbone of this project.” 

MEMORIAL PROJECT 
COMPLETED

Cooma/Monaro RSL sub-Branch President Geoff 
Stokes rallied his members (and their whipper snippers, 
shovels, ride-on mowers and tools) to help prepare the 
116-year-old Bungarby Memorial Hall, 70km south of 
Cooma, for the annual Remembrance Day service. 

After the working bee, Bungarby Hall President 
Andrew Dunlop lit the barbecue and everyone 
enjoyed a well-earned sausage sizzle.

RSL NSW members have 
delivered 100 care packages 
to Australian Defence 
Force (ADF) clinicians and 
support personnel deployed 
in Western NSW to say 
thank you for their efforts in 
Operation COVID-19 Assist.

Care packages funded by 
the Australian Forces Overseas 
Fund were delivered by Dubbo 
RSL sub-Branch President 
Tom Gray and members to the 
ADF taskforce’s temporary 
headquarters in Dubbo. 

“This is a small way that 
members of the League 
can let them know the 
veteran community is right 
behind them,” Gray said.

RSL NSW President Ray 
James said the circumstances 
in Dubbo resemble what 
troops often experience 
on deployment overseas, 
which is typically where the 
RSL sends care packages 
to support them.

rslnsw.org.au rslnsw.org.au

Members of 
the Berrigan 
RSL sub-
Branch 
celebrate the 
completion 
of the 
memorial, 
which 
honours 
veterans 
from the 
local area.

(l-r) Lieutenant 
Hugh Manson, 
Aircraftman 
Zac Fraser 
and Able 
Seaman Renee 
Shultz assist 
Foodbank 
volunteers in 
preparing food 
hampers for 
communities 
affected by 
COVID-19.
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WORKING BEE IN BUNGARBY 

CARE PACKAGES 
FOR ADF TROOPS

Dr Brendan 
Nelson 

(centre) and 
Ray James 

(right) at 
the official 
opening of 

the Berrigan 
Memorial 

Wall.

DUBBO

COOMA/MONARO
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“The teams are doing 
the hard slog day in and 
day out and are unable to 
leave their accommodation 
to purchase snacks or 
enjoy morale-boosting 
activities,” James said. 

“The care packages might 
seem a small thing, but they 
do make a difference, and 
RSL NSW is committed to 
helping our troops wherever 
they might be deployed.”

Goulburn RSL sub-Branch 
recently farewelled one of its 
longest-serving members, 
and one of the few remaining 
WWII veterans, when Leading 
Aircraftman Lance Cooke 
passed away.  

Cooke was born in Yass, 
NSW, in 1925 and joined the 
RAAF in 1943. He was posted 
to Borneo with No. 93 Beaufort 
Squadron on Labuan Island.  

He held numerous roles 
with Gunning RSL sub-Branch 
and was awarded the RSL 
Meritorious Service Medal. 

When Gunning closed, 
Cooke transferred to Goulburn 
RSL sub-Branch, where he held 
the position of Vice President. 

He will be missed.

GOULBURN

VALE, LANCE COOKE

RSL NSW President Ray James (right) 
outside the Bungarby Memorial Hall. 
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Teresa Earley 
and Vickie 

Jackson, of 
the Old Bar 
Beach RSL 

sub-Branch 
Auxiliary.

The City of Wollongong RSL 
sub-Branch lost a former 
long-term President earlier 
this year with the passing of 
Peter John Poulton AM.

Poulton became President 
of the City of Wollongong 
RSL sub-Branch in 1997, 
serving in that position for  
23 years until February 2020. 
He was made a Life Member 
of the RSL in 2003 and 
awarded the RSL Meritorious 
Service Medal in 2019.

Poulton was also a leader 
in the Vietnam Veterans 
Welcome Home Committee 
in 1986–87, coordinating 
the Welcome Home Parade 
and convincing then-Prime 
Minister Bob Hawke of 
the need to establish the 
Australian Vietnam Forces 
National Memorial on  
Anzac Parade in Canberra.

He was appointed a 
Member of the Order  
of Australia for his service  
in this role.

Poulton assisted countless 
veterans during his decades 
of service and was a good 
mate to many. 

CITY OF WOLLONGONG

A LIFE OF 
MERITORIOUS 
SERVICE 

MOREE

Les Smith 
and Moree 
RSL sub-
Branch 
President 
Roger Butler 
OAM. 

Les Smith, a well-known Moree identity, has 
just joined the Moree RSL sub-Branch — at the 
age of 102. “I am now old enough,” said Smith, 
who joined the RAAF in 1943 and served as  
a Leading Aircraftman in New Guinea. 

He also worked as a motor mechanic in 
Moree throughout his life and has more 
recently turned his hand to poetry, publishing 
four books. Smith still supports himself and 
drives his own car.

“I AM NOW OLD ENOUGH”

The Old Bar Beach RSL 
sub-Branch has recently 
increased membership from 
12 to 40 and appointed an 
Auxiliary. The 18 members 
of the new Auxiliary have 
been fundraising to support 
local veterans, building the 
sub-Branch’s social media 

A NEW 
AUXILIARY

OLD BAR BEACH

A U X I L I A R Y

LADY WOODWARD CUP 
Congratulations to the ANZAC House Auxiliary (Penshurst), 
recipients of the 2021 Lady Woodward Cup, which raised 
more than any other Auxiliary in FY21 for RSL DefenceCare.

profile and assisting with 
administration, as well 
as visiting local schools 
and preschools to read 
commemorative books  
and make paper poppies 
with students. 

The growth of the Old  
Bar Beach RSL sub-Branch 
can be attributed to a 
renewed focus on being 
family oriented to attract 
younger members. 

C A L L  F O R  M A N U S C R I P T S

RECENT TITLES…

Contact SHP at:  author@sidharta.com.au 
Phone: (03) 9560 9920 
Mobile: 0408 537 792 

Web: http://sidharta.com.au
SID HARTA PUBLISHERS:  

23 Stirling Crescent, Glen Waverley Vic 3150.

Looking for a Publisher?
The Melbourne-based Sid Harta Team 

appreciates that it is a brave step to 
hand over one’s work to a stranger. Our 
editors bear this in mind with an assessment 
that is sensitive while critical, encouraging, 
and realistic. Sid Harta Publishers off er 
writers the opportunity to receive specialised 
editorial advice on their manuscripts with a 
view to having their stories published.

Sid Harta Publishers specialises 
in new and emerging authors, 
and off ers a full range of 
publishing options. 

WE PUBLISH: 
• print editions & print-

on-demand via Amazon / 
Lightning Source 

• ebooks for all platforms. 

CALL US TO DISCUSS
 OUR SERVICE.



Remembering the service and  
bravery of those who  

have served our country. 

“LEST WE  
  FORGET” 
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NAVY

AKED, LE R49765

ALLEN, DWE 2/40058

BACON, ML 58572

BATEMAN, RJ R43170

BENDALL, TJ R54744

BENNETT, BE R65838

BIRKINHEAD, P R96435

BOOTH, IM O2407

BOURNES, JM S147182

BRINDLE, TJ 37002

BULLOCH, WJ R62968

CAMPBELL, JB R34989

CASS, WL 34403

COMPTON, MS 57027

COX, JA S9671

CREEDON, WH R94608

DANGEL, A R64826

DAVIDSON, J O1321

DE LEEUW, PJ A64288

DEACON, CLA R57232

DRINNAN, E R46884

DYSON, DR R47190

EAST, PG A119675

EDDY, OJ WR2704

FAYERS, F N/A

FINCH, EP S7256

FINNIE, RB S11311

FLETCHER, AR R43292

FREEMAN, MR O2522

GILES, PJ R54768

GORTON, DJ R39599

HARPER, DV R36570

HARVEY, PJ R96179

HITCHEN, RL R46601

HOBBS, LV 104198

HODGES, TA 
00115191;8061770

HOLLEY, RA R39609

JAMES, DR S9345

JOHNSON, GC H2427

JOHNSTON, KL R42012

KEEVERS, CS R64310

KEMBER, PC R62377

KEYWORTH, CS S9509

KISH, A 55787;R55787

KNIGHT, KW S9438

LAYTON, KG S/9940

MASCORD, RW Q14831

MATHIE, RK S/10124

MCINTYRE, DF 11823

MCLEAN, J 28875

MELLISH, P O747

MILLS, AB S9354

MORRIS, CR R118450

MUNGOVAN, LH R93713

NEWLAND, FA R59149

NEYLAN, GJ 
00120903;S120903

O’FLYNN, CF R50591

PALMER, C R36421

PEARSON, JH R43233

PEMBERTON, E 
8073987;R128125

PETERS, GJ R53128

PIKE, TC R63561

PODMORE, AW O2658

RAABE, WE 28024

RAWSON, RL 7023

REID, JA 052307;C52907

RICK, M R41735

RIPPER, D 44316

RUSHTON, HA 
116509;8063083

SASS, WH R62913

SCHMIDT, G 59727;R59727

SEIB, KC R53346

SHORROCK, V WR2745

SIMPSON, DS 31887

SMITH, RH 36180

STEVENSON, LB 31708

STEVENSON, RG S7955

STEWART, JR R35352

STEWART, GA ON37564

SYKES, TM R63693

THOMPSON, ML R47120

TRESCOTT, KA S6763

TRIST, RM 26620;N454655

TROW, WE R130808

VANZINO, ME 8519696

WHITBY, HD S9197

WHITE, A R63809

WILLCOXSON, MA 25740

WOODS, FR 1301

YOUNG, WA R49513

ARMY

ABELL, KE N171321

ADAMS, AJ 26687

ALLEN, AT N185820

ALLEN, EK NX202444

ANDERSON, AJ 2783164

ASHE, IWJ NX205436

BADIOR, WE 2783180

BALL, NJ F25008

BARRY, AE N284297

BARWICK, CLG NX46915

BAYLIFF, TI 2785189

BEAL, CA NX153072

BEAULOCK, RC NX176194

BELL, MA 221229

BELL, HH NX203171

BENNETTS, RA 2785697

BESSELL, GM 61975

BIGWOOD, RA 218527

BILNEY, DN VX82809

BIRDSALL, LE NX151814

BIRKHEAD, RT NX123683

BLAKE, JR NX163515

BLOOMFIELD, IH VF396138

BOWMAN, T NX170072

BRADY, RT 2789401

BRASIER, AR 
N452106;NX168589

BRINDLEY, JM VX121004

BROWN, RL NX58226

BULLIVANT, KP 2/400519

BUTLER, RJ NX112284

CAIRN-DUFF, RA 2206988

CALDWELL, HE NX44324

CAMERON, NJ 
NP80809;NX500785

CANT, ET NX130914

CARBERRY, PH NX103380

CARLE, AW N466610

CARLESS, HN X201986

CARTERS, P 2167181

CASTLE, JAJ 27592

CAUSER, RA NX150813

CAVANAGH, R 214041

CHARD, BA NX164405

CLARK, NJ 2/7527;NX500121

COLBERT, BJ 4718333

COLE, GW 2786327

COOK, RA NX180556

COPPARD, WA NX177825

CORK, BJ 2782560

COULCHER, TE 2412498

COURT, RM VX92775

CRELLEY, RW 214316

CROSSLEY, R  
NX171970;NX83660

CROWE, WM NX155983

CUBBIN, PT 2794053

CUNNINGHAM, NV 
NX80755

DALEY, GR 222300

D’APICE, HD NX122998

DEAR, MP 37486

DELANEY, BJ 215998

DOVER, D 2/8384;220590

DRURY, WJ 2/3797

DUFF, EG NX171446 » 



KENNEDY, DH 3/5965

KING, KR VX96916

KNEEBONE, MV 34659

LAHOOD, PA 2730980 

LAMERTON, H NC43298

LAW, VF 12815

LAWRENCE, GD 218714

LOWDEN, JA 2784994

LUNNEY, HW 
N207477;NX135856

LYNDON, CS 238780 

MACGREGOR, WJ 
NX130602

MALICKI, EZ 2785907

MANLEY, JR 313798

MANNERS, RR S40862

MANSFIELD, HD NX172072 
MANUEL, RC WX16833

MARQUET, G NX174769

MAURER, PD NX8368

MAY, LK 26107

MCARTHUR, DA 2805842

MCDONALD, DG NX153281

MCGARRY, RC 
1200506;120056

MCKNIGHT, VH NX151129

MCLEAN, M 1200284

MCMAHON, V VX107032

MERRITT, GC NX171496

MILLER, DJ 2/35031

MINNER, EN 2786957

MONTGOMERY, P 2/8447

MORGAN, JW NX72665

MORRIS, TN N480287

MURRAY, MJ NX207324

OLSEN, WR NX162268

ORNOWSKI, B 214425

OSTLER, LA NX166521

PALMER, KR 2787682

PARK, WD NX84995

PARNELL, VW NX193412

PATERSON, JE X47490

PATON, RD 2793918

PEARCE, RW 2786761

EDGAR, RE NF462514

EDWARDS, WF NX115636

EDWARDS, DB NX203928

FERNS, RS NX197450

FLEMING JONES, A 
NX149498

FLETCHER JONES, G 61075

FLOOD, JJ NX132390

FORD, BC 29915

FULLER, BM 2798428

FURLONG, JK VX133911

GALLOWAY, PJ 2800490

GARDINER, JC 2785053

GARDINER, WS 2790347

GAY, TJ 214198

GIBSON, V VX139005

GILTINAN, HR NX180725

GOOLIAEFF, GW QX8597

GORDON-SMITH, D 
NX137773

GRAHAM, AD 444519

GRAHAM, VW VX149589

HANDLEY, AT 34366

HARDEN, CJ 217204

HARDWICK, JL NX207637

HARDY, CT 2795217

HARROWELL, RE NX111455

HARVEY, DG 221540

HASTINGS, HP NX193111

HAWKINS, WE NX172766

HAYMAN, MW 215417

HAYMAN, KE NX194947

HEDLEY, R NX107486

HENDERSON, SF N19732

HINES, RT 2/400096

HORWOOD, JL NA71543

HOSFORD, BEJ 
N191490;NX166440

HOWARTH, AJ 219020

JENNAR, HB NX41022

JUDD, NW NX205662

KABLE, GL 2137853

KANE, JE NX153050

KENAFACKE, JW 1203293

PENTON, BE 4102323 

PERKINS, NC 18765

PETERS, NJ N261438

PHILLIPS, SH 2201800

PHIPPS, KR 26662

PIGGOTT, DC 2790158

POLAK, A NX161964

POULTON, PJ 2276389

POY, LC V325875;VX109933

PRIOR, CM NF451987

RANCE, FA N466081

RAUE, PG 2109492

REID, LN NX119726

RICKARDS, GFB 203077

RILEY, JE 84016

ROBERTSON, I 4719556

ROGERS, ML 555328

ROOKE, MJ NF450524

ROWLEY, R NX98803

RUGE, CJ 2789987

RYAN, DJ 39481

SAINTY, GD NX179123

SALTER, JN 34768

SCHULZ, GR 2/411136

SCHWALBACH, T 
NX204556

SELLEN, TG N56314

SIZER, GS 39571

SKENNAR, MJ 
2/401287;NX207616

SMITH, SA 218977

SMITH, RA NX178974

SMITH, WR NX207066

SMITH, SA 218977

STONE, RC NX83421

STRANGE, WE 215624

SULLIVAN, M 2787627

SUTTON, TJ NX142536

SWEENEY, AW 2149247

SYDENHAM, PM NX160249

TANDY, JP NX171156

TAYLOR, GA 2786034

THIELE, RA 4/431

THOMAS, HL NX162231

TOOVEY, AF 2725042

TRACEY, MJ 
2/13210;NX503703

VALLANCE, DA 2727558

VERNON, DE NX54807

WALKER, G 4721574

WALLIS, JF 38574

WALLIS, HJ NX99080

WALSH, GH 5714426

WALTON, PW 29203

WALTON, CT  
2/6024;26024

WARD, DJ 37942

WARE, LL NX139020

WATT, JW VX95740

WELCH, GW NX178238

WICKS, EV NX207982

WILLIAMS, BG 2786852

WOODLEY, GN NF482938

WOOLLEY, BM 2287912

YEO, WV V255745

ZAMEL, MM N74384

ZIVCIC, D 211968

RAAF

ADAMS, B 167872

ADDENBROOKE, PJ 
A510436

ALEXANDER, GT 139559

ANDERSON, FN 108325

ANNING, J X344268

BACH, JP 422096

BACON, AW 439860

BAKER, RC 70161

BARNES, RH 443541
BASSINGTHWAIGHTE, MH 
35788
BECKETT, RS 159726; 
3/1256;VX502370
BLAKE, JR 139729
BONNEY, RE A117888
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The information contained in the Last Post has been provided by DVA and RSL members.  
Where possible we have attempted to provide all service details. We regret any missing information.

ROSS, RR A216949

ROSS, NA 165592

ROSS, ME A225591

SHEARER, RL O319288

SHIBBLE, J 133435

SIDWELL, OWT 435375

SKARA, AB A223194

THOMAS, WAV A13771

THOMPSON, JH E74610

VALLIS, AE 168131

VAN HOMRIGH, JG 435979
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BOOTH, JL 
00230948;A230948
BRETT, BA A46330
BROWNLIE, HVC 138575
CAMPBELL, DC 443761
CARDWELL, AG 163336
CAREY, JC 413166
CARRUTHERS, M 161414
CLIFFORD, KT 167441
CHASNEY, RC 267926
COMINO, MM 137454
COOKE, HR 136409
COX, AJ A1569
CRAPP, DM 444782
CROWE, T 443737
CURTIN, BP 165709
DAVIS, DB 136567
DEBNAM, JJ 430202
DEMPSEY, MJ 
00131971;A131971
DIAMOND, ST 133380
DONALD, JA 418819
FENTON, RO 143150
FIELDING, RJ A228300
GALLEGOS, LM 98228
GATGENS, EG 64902
GEHRIG, KW 431997
GOODE, DH 407058
GRANT, RP 440205
GREEN, BWH 433904
HALL, WC 74471
HARRIS, FS 70902
HIBBARD, LR 434253
HOWELL, KF 433814
HUEY, BA A11707
HUNT, WJ 131143

HUNTLEY, GE 423746

JAMES, BL A217305

KELLOW, BB A50561

KELLY, TR A222029

KEYS, RT 137192

KIME, ET 136761

KRAAL, MG 85403

LANG, A A22708

LANGDON, DE A6184

LANGKER, RF 162181

LEMCKE, BT 167719

LITCHFIELD, AD 
024304;429324

MACNAMARA, PD A
MACREE, BJ 131648

MAIDEN, WG 131903

MARKS, R 136054

MCCORMACK, JR 148255

MENZIES, DR A225306

MILLER, RB 423155

MILLS, MD A25354

MUIR, T 72815

NEEDHAM, DF 130876

NEWTON, RE 64834

NORTON, AJ 80631

O’BRIEN, JJ 133935

O’LOUGHLIN, MD A222429

PENMAN, RI 433314

PENN, LE 413929

PERRIMAN, JN 166940

POLLOCK, JJ 161841

PORTA, PJ 3411194

POVEY, NC 68150

PRICE, EW 165589

PURDY, WJ 430052

REID, AJ 8080461;8180461

RENNIE, JC 139777

RHODES, AA A228250

RICHARDS, RNL 136066

ROBINSON, HD 432974

ROGERS, P 166999

ROSS, JF 43766

WALLACE, RC 72285

WALTON, R 109331

WARD, RR A110853

WARREN, JW 165601

WATTS, RR 131340

WEAVER, GJ 134063

WILKINSON, PJ A44763

WILLIAMS, MT 433420

WINDERS, MK 
162072;A216851

WOODS, TH 37417



A pre-dawn service honoured those who’ve served in all conflicts since WWI.  
RSL NSW President Ray James, NSW Minister for Veterans Natalie Ward, and RSL 
ambassador and veteran Peter Rudland watched as the Opera House sails were 

lit in remembrance. This image, captured by RSL NSW photographers, was 
shared widely on social media, including by the Prime Minister of Australia.

REMEMBRANCE DAY
11 NOVEMBER 2021

rslnsw.org.au

Snapshot42

                         02 4988 0800 
portstephenskoalasanctuary.com.au
562 Gan Gan Road, One Mile, 2316

Connect 
With Us

Contact us:Adopt a Koala today. 
Scan the QR Code 
and know that your 
contribution helps us 
care for and protect 
koalas so they can 
stay wild.

Welcoming serving & ex-serving defence men and 
women - navy, army and airforce - and their families!

      Adult
      Child
Conceeion

Admiiion Cost

$25
$14
$17

(Concession available to valid card holding 
Australian Senior Citizens, Students, 

Pensioners or Disabled Visitors)
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